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Electronic boarding passes
on Amsterdam - Paris route

To provide greater convenience for passengers travelling between Paris-Charles de Gaulle and
Amsterdam Airport Schiphol, electronic boarding passes are being introduced on all AIR FRANCE and
KLM flights. With this innovative new service, travellers who check-in using their mobile phone no
longer need to wait for a printed boarding pass.

KLM passengers flying between Amsterdam and Paris who check in via their mobile phone will
automatically be given the option of receiving an electronic boarding pass. From July 2008, AIR
FRANCE will offer passengers travelling between Paris and Amsterdam without a connecting flight the
possibility of receiving their boarding pass on their mobile phone. To obtain an electronic boarding
pass, AIR FRANCE customers should use their mobile phone to access http://mobile.airfrance.com,
where they can also choose either an aisle or window seat.

Electronic boarding passes contain the same information as a printed boarding pass, including a
barcode. This barcode will be scanned at the gate, thereby eliminating the need for a printed boarding
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pass. Passengers can choose to receive their electronic boarding pass via SMS, MMS or e-mail.
Naturally, the electronic boarding pass enables passengers to use the facilities of the airport such as
lounges and tax-free shopping. The mobile phone boarding pass is another example, together with e-

ticketing, of the paperless objective of AIR FRANCE and KLM.
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